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Universal Design 
by Dagny Valgeirsdottir, Assistant Professor at DTU Skylab

Assessing the world through
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https://www.linkedin.com/company/dtuskylab/
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Agenda

→ Introduction to workshop theme and Universal Design principles

→ TASK 1: Assessing public transportation using Principle Prompt Cards

→ TASK 2: Assessing public transportation using Ability Prompt Cards

→ Wrap up and Thank you!
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Universal Design

“...the design of 
mainstream products, 
services and environments 
in such a way that they can 
be used by all people, to 
the greatest extent possible, 
without the need for 
adaptation or specialized 
design.”

MINDSET & SET OF 
SKILLS
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We can all be excluded
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We are all 
temporarily 
able bodied

Mismatch 
between 
environment 
and peoples 
abilities create 
exclusion
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The 7 principles of Universal design

Tolerance for 
error

The design minimizes 
hazards and the 
adverse consequences 
of accidental or 
unintended actions
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The 7 principles of Universal design

Flexibility in use

The design 
accommodates a wide 
range of individual 
preferences and 
abilities
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The 7 principles of Universal design

Simple and 
intuitive use

Use of the design is 
easy to understand, 
regardless of the user’s 
experience, knowledge, 
language skills, or 
current concentration 
level
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The 7 principles of Universal design

Perceptible 
information

The design 
communicates 
necessary information 
effectively to the user, 
regardless of ambient 
conditions or the user’s 
sensory abilities
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The 7 principles of Universal design

Low physical 
effort

The design can be used 
efficiently and 
comfortably and with a 
minimum of fatigue
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The 7 principles of Universal design

Size and space for 
approach and use

Appropriate size and space 
is provided for approach, 
reach, manipulation, and 
use regardless of user’s 
body size, posture or 
mobility
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The 7 principles of Universal design

Equitable use

The design is useful 
and marketable to 
people with different 
abilities
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Principle Prompt Cards
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Assess using the Principle Prompt Cards
• The goal of this workshop is to introduce you as a team to the 7 principles of universal 

design. On the template, you will find three different artefacts (software, physical space, 
product).

• Your task is to assess, discuss, and reflect on how each artefact has implemented (or 
not) the principles of Universal Design in its design. Allocate approximately 5 minutes for 
each artefact

• During the discussion of each artefact, use the boxes provided to mark with an "X" if the 
artefact adheres to the principle.

• Remember the purpose of this activity is to encourage reflection on the implementation 
of Universal Design principles in different artefacts
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Ability Prompt Cards
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Assess using the Ability Prompt Cards
• In this exercise, you will revisit the discussions you had in the previous exercise, but this 

time, you will focus on a specific ability given to you. The Ability Prompt Cards will be 
used to guide your discussion.

• Using the information from the previous exercise, individually brainstorm how ONE of 
the artefacts you evaluated challenges people with the lack of your given ability.

• After that, discuss the issues you came up with within the team. There is space on the 
page for you to place your Post-Its.

• Finally, you should agree on one thing that could be changed with the artefact to 
create the most significant improvement.

• This exercise aims to broaden the discussion beyond implementing the Universal 
Design principles and to consider the specific needs of different abilities.
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Thank you for your 
insightful  discussions!

www.universaldesignguide.com
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http://www.universaldesignguide.com/
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