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helen hamlyn
centre for design

/1994, published and presented N 2000-2012
a paper at the Ergonomic Society
Conference, encourage designers
to design inclusively and

design for social inclusion and

for those being excluded by design. -

\ Designers as enablers to use

design as social tools
(Coleman and Lee 2012)

Prof Roger Coleman /\
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Inclusive Design/

Edited by:

John Clarkson
Roger Coleman
Simeon Keates
Cherie Lebbon

'0\ Springer



1979 _ North America

Human-Centred _ Universal Design/
Design For All
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juture... today”




https://youtu.be/1Evwgu369Jw



THE CLASSIC OF INDUSTRIAL DESIGN

Foreword by Tom Peters ¢ Preface by Earl Powell

stories about how
(and why) we all cén
work together @ :
make things bette

by Scott Stowell
and & castof hundreds
as toldto Ch.pp‘"

Smith,
Ellison, Bryn
Karrie Jacobs: andyoy

Design for People
AUTHOR: Scott Stowell

PUBLISHER: Metropolis Books
CREATIVE+ART DIRECTOR: Scott Stowell
DESIGNER: Scott Stowell, Martha Kang

McaGill, Ryan Thacker
DESIGN FIRM: Open
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We welcome your

Hamlyn Centre for Design at the Royal College of Art to participation,
peop e share ways to design with people. Get started by meeting please contribute
‘ real people and exploring a range of activities of daily to this website
living. On this site you can review design methods, here...

develop protocols for ethical practice and contribute your
own ideas,

——

Home People Activities Methods Ethics Contribute

Getting Started

J People 4 Activities

Meet real people . Explore insights
who represent a ~ < drawn from daily

| range of capability — T living activities

Methods

Choose the right
research methods
for your project

This websits Is one of the outputs of tha i-design
Mg helen hamiyn project.
w—mmue centre for design
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I-design project partners:

Helen Hamlyn Centre for Design Royal College of Art
Engineering Design Centre University of Cambridge
The Wall-being Insttute University of Cambridge
Loughborough Design Schy niversity of
Loughborough

Design for/with/by

Sympathy > Empathy > Immersion
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[ W Design for Disability
| Design with Disabled
Design by Disabled
Design as Disabled - we are
all disabled as some points
of our lives

Universal Design for All

. Universal Design with All
Universal Design by All
Universal Design as All

design
school
kolding
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People - her professio commm?ities _
Co-creating new o-creating ne :
e Researching on
possibilities cultures Des: :
esign Practice

1)Co181i nescarch

Great research breeds great design. Design researchers carefully
1nvestigate human experience and behavior, dream up new ways to
spark and distill insight, and inspire teams and clients to address

people’s needs through bold, optimistic design.
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Biography

Research
Projects

Co-creative
Tools

Educational
Programmes

Director/

Co-founder

EXHIBIT at
Golden Lane
Estate CIC
London

Democratising
Design

| am a design researcher with social innovation at the

CEO/

Co-founder

Enable
Foundation
Hong Kong

of my practice. In addition to research and publication, |

teach and create educational programmes that build long-
term, community capacities. As part of this | often develop
objects and exhibitions as co-creative tools when working

with groups or institutions. | work with businesses,

governments, and academia across the world to design and
deliver innovative social research that unlocks wicked social

problems using design methodologies.
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Dr. Yanki Lee
Founder/
CEO

Ire Tsui '
Co-founder/ CCO.
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FOUNDATIO

Company Limited by Guarantee

Education

Charity +
Social Design Research Collective

Company Limited by Guarantee

Registered in Hong Kong
No. 66688202

Since 2016



Is AGEING SUIT ethical?

-
Ageing suit - Wikipedia The ‘old age’ simulatio... Age Simulation suit ga... Age suits let students walk in granda... R70i Ageing Experience reveals what it ... Age Simulation Suit Aims ... AGNES Ageing suit. Fig..
en.wikipedia.org dailymail.co.uk dailymail.co.uk brunel.ac.uk dailymail.co.uk wbur.org researchgate.net

Age simulation suit GERT ... Imitation the Sincerest ., Aging simulation suit - AK.., Age Simulation suit ga... Age suit” should improve ..

The age simulation suit: This is what Inside MIT AgelLab - how does the Agnes ..,
age-simulation-suit,com silvergroup.asia medicalexpo.com dailymail.co,uk

independentliving.co.uk theguardian.com thetimes.co.uk
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Designing
Immersive Tools

Can | see®
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view of human beings

leave no one behind

universal design

accessibility

[llustration, Ryhl C. 2020

Universal design

- introduction to a design principle that challenges the idea of being human

The fact that we are different and the fact that all people experience one or more functional limitation
during their lifetime is at the heart of universal design. The concept was developed by American ar-
chitect and wheelchair user Ron Mace in the 1990s, and despite different theoretical approaches and
interpretations, the essence is to develop inclusive solutions by integrating human differences.

B VI c A By Ryhl, C. Eiriksson, M., Overby Sgrensen, R

FONDEN Universal Design Hub, Bevica Fonden

Danish University
of Design

Emerging Design Practices:
Designing for

“Purposes”

Traditional Design Practices:
Designing of

“Objects”

UDasa
Transformative
Design
Practice

Figure 1. Yanki Lee's (2021) extension of the snapshot of traditional and emerging design
practices (Sanders and Stappers, 2008)

Universal Design

— a design practice for designers to transform

their co-creative practice for a better future
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https://youtu.be/QkviEediCy4



Choose one Dementia Jacket to represent your motivation for Dementia in the future

HERIEINE
Everyday

Dementia
Jacket
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Everyday Do-Re-Mi Diagram
Jacket Jacket

Jac

Do Nothing Understanding Problem Solving Empathy Inclusive
ExTHR P i ST EIRD HREEE
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“What does Universality mean
to different disciplines2”
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Ageing bodies and medicine

Governments/Charities:
Age-Friendly City

Designers:
The OLD School




Medical experts:
Treatment for Alzheimer’s disease

Govt/Social Workers:
Dementia Friendly City

Designers:
Dementia Inspired City
(Dementialand)
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Sept 2018

Visualising |
Dementia

¢
™

DEMENTIA GOING
Videos Design Partners
(International)
Creative Direction:

#MicheleSalati

Art Direction:
Robert Bartholot & SerialCut

Photography:
Robert Bartholot

English Copywriting:
Peter Engelbrecht &
~ Javier Valero

CGl: Serial Cut

Videography:
Can Ovidalioglu

Sound Design:
Yiannis Loukos

Graphic Design:
Think Work Observe



https://youtu.be/egHXr7xTdi8
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Objects Home City
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8. How do you see equality in related to design?! From design for equality to
equity, liberation/participation. *

Your answer

school

kolding of Design

Design for

BYER A%t
ENABLE
FOUNDATION

Company Limited by Guarantee
Registered in Hong Kong: 2429353

LIBERATION
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New practice for social innovation

Design by People, for People
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Researching UD - A manifesto of NEW UD_The New Frontier of UD:
Transitions in design education

Design for Universality by Yanki Lee @ DSKD _ 22 June 2022

Design and Disability Design and Ability/Capability

ub 1.0 ub 2.0

Design with All
We include people
with disabilities -
We are all abled.

Design for All
People with
disabilities

want to be heard

Dlsa bility Disability Disabled

FREA ¢ B
kY| LN
EY L D™

A spectrum between disabilities and abilities/capbilities

Work in

Progress

ACCESSIBLE TACTILE
WATCH FOR EVERYONE
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Yanki Lee's

Research Projects:

* 2017_Home Street Home: Hong Kong’s Self-build Communities

AL ¢
i H A L I

Louise Wong
Co-edited by Yankl Lee,
Sara Wong & Ire Tsul

With contributions from
Liesbeth Huybrechts and
Wil Davis; an Interview
with Wong Hung.
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He always tries to make new things from second-hand
objects such as electronic appliances.
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{Home Street Home: Hong Kong'’s Self-build
Communities ) was based a two-year intensive
engagement design study conducted by my student Louise
Wong, with residents living in Sham Shui Po, one of the
Hong Kong slum districts. Instead of analysing the social
situation of the homeless community with the aim of
developing design solutions to solve the ‘problem’, Sara
Wong, Ire Tsui and | were the editors reframing the study
around the ingenious ‘design’ skills of self-builders. The
book shares result from types of Self-build Homes (stories
of 11 households) and our intention was to suggest an
open-ended study. Rather than forming any judgement,
our goal is that readers make their interpretations, and
create new visions of homelessness.

ISBN: 978-988-78916-0-4
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